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Clear your ServiceNow backlog — without the three-month hire.

Optivo Tech supplies vetted ServiceNow developers and project pods to consultancies, staffing partners, and
platform teams. Live on your platform in five business days. A delivery lead who owns the outcome. A risk-free first
week.

THE PROBLEM

Work outpaces capacity
● A backlog that never clears.

Requests, automations and clean-ups sit behind the
day-to-day.

● A three-month hunt for talent.
Every ServiceNow hire eats a full quarter before the work
starts.

● One developer, every deadline.
Delivery — and the client relationship behind it — rides on a
single, overloaded person.

WHAT WE DELIVER

A team that plugs straight in
● Vetted developer, live in 5 days.

Senior ServiceNow dev or admin matched to your work.
● Clean, governed delivery.

Best-practice config, proper update sets, documented.
● One accountable lead.

A delivery lead who owns the engagement, never a ticket
queue.

● Weekly progress reporting.
What shipped, what's next, where the work stands.

● Flexible scaling.
Scale up, down or pause with notice — no fixed-length
lock-in.

WHO WE WORK WITH

Consultancies & staffing firms Independent consultants Platform teams

Firms placing or delivering
ServiceNow work — need trusted
subcontract talent on demand.

Freelancers who win work but lack
the hands to actually deliver it.

SMB and mid-market teams with
more backlog than the in-house team
can absorb.

WHAT WE GUARANTEE

✔  Risk-free first week. If you're not convinced, you pay
nothing.

✔  Developer live in 5 business days from first call — or we
don't bill until they are.

✔  Clean, governed configuration. No upgrade-breaking
shortcuts.

✔  Weekly written status report. What shipped, what's next.

✔  A single named delivery lead. Not a faceless queue. ✔  Scale up, down or pause with notice. No fixed-length
lock-in.

Let's scope the work.
A 20-minute call is the fastest way to see if we're a fit. No pitch — straight conversation.
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